REGISTRATION
Visitation Registration is fairly straightforward. Simply enter your information and proceed
through the screens to register.

Click REGISTER TODAY to
register for visitation.

Then type your email on
this page twice and click
Next.

Type your personal
information in on this page,
and click Next when
completed.

Type your personal identification
information in on this page using
your FL DL as identification, then
click Next
Skip the next section which is
Search for Inmate. We will
connect for you.

On the confirmation page,
enter the security code,
and verify that your
information is correct and
you agree to adhere to the
Facility Visitation Policies.

Once completed, you are
registered and almost
ready to visit.

As this is professional visitation, we must vet you as a professional visitor. Please send an email to
jaillobby@stluciesheriff.com with a completed copy of the attached form and a scanned copy of your
Florida Bar card. Once we receive this we will mark you in our system as a professional visitor and you
will then be ready to visit.

VISITATION
Simply call our lobby as you normally would to schedule a visit when you are ready to visit. The lobby
will set up the visit in our system, and have the inmate brought to the visitation area. Please allow a few
minutes for inmates to arrive, as some housing units have visitation stations in them and others do not;
the inmates must be brought to the visitation rooms if there are not stations in their housing area.
Please give them a call back number in case there are any issues they need to alert you of.

Your visits will not be monitored or recorded, as they are privileged in nature; no visits other than
professional will be tolerated.

Once the visit is set
up and you log in
on the site, you will
see that the visit is
available. Click
Start Visit.

Ensure that your software is up-todate, following the on-screen
instructions. If you believe that
your software is up-to-date, click
Proceed with Tester.

Click Allow, so that
the software has
access to your
camera and
microphone.

Start the tester,
and you will see
all your settings
and be able to
tweak them to
your liking. Once
your settings are
complete,
proceed to the
next screen.

On the next screen, click
Allow to allow the software
camera and microphone
access again. You will then
see yourself on both the
larger window and in the
lower corner.

Click Start Visit and you
will be connected to the
visit.

Please note: In order to facilitate getting your clients to you expeditiously, we will continue the visits
under the initial client’s name. We will maintain a log of inmates that have been seen. Once you are
completed, the deputy will let the lobby know to disconnect the visit.

