SAMPLE LETTER 1 ‑ A:  Dealing With Credit Reporting Agencies (Initial Letter)
Your Name

Address

Phone 

Fax (your own or local office store)

E‑mail (if you have it) 

Date:

CERTIFIED MAIL

RETURN RECEIPT REQUESTED

Experian

Consumer Fraud Assistance

P. O. Box 1017

Allen, TX  75013

TransUnion

Fraud Victim Assistance Department

P.O. Box 390 

Springfield, PA  19064

Equifax Information Service Center

Customer Service/Fraud Assistance

P. O. Box 740241

Atlanta, Georgia  30374‑0241

Re:
Name: 

Social Security No.:

Date of Birth: 

Subject:  Identity Fraud

Dear ______________________:

I called your office on    [date]   to inform you of the identity fraud committed against me, and request certain items and assistance.  On    [date]    , I became aware that I am the victim of theft of identity.  I learned about the theft of identity in the following manner:

_____________________________________________________________________________

1. Please give me the name of the specific Fraud Investigator with whom I will be working with at your office so I can direct all my forwarding correspondence to that same person.

2. Please place a Fraud Alert on my credit file in a conspicuous location (in at least 14 point type) and state that no credit is to be issued in my name without the credit grantor first calling me at the following telephone number  [business and home phone numbers]  Please place this alert on my report immediately.

3. I ascertained from the credit grantor that the credit card and/or credit line was sent to the following fraudulent address: ______________________________________. Please note that this is not my address.  My address for the past _______ years is _____________________________________________________________.Do not change my address on my credit report without verification in writing from me. 

4. Please immediately send me a complete unedited copy of my credit report at your earliest convenience to my home address above, and by fax to me at [fax telephone number] so that I may ascertain what fraudulent accounts have been opened in my name.  I need to see my credit report exactly how it looked prior to this fraud notification.  I understand that as a fraud victim, there is no charge to receive this report.   Once you provide this information, remove the fraudulent address from my credit report and maintain my current mailing address as provided above.

5. For verification, enclosed you will find a copy of a current utility statement showing my residence as well as a copy of my driver's license.

6. Please also immediately cease from selling my name on promotion to any credit grantor or other agency.  Take me off all promotional lists.

7. Please also notify all credit grantors and/or other agencies who have received my credit report within the last year that there has been fraud committed against me.  Please send me a copy of the correspondence that you are sending to the credit grantors for my records.  

8. Please send me a list of the credit grantors (phone numbers and addresses) to whom you are sending this information.

9. Please send me a list of all of the credit grantors on my credit report with their addresses and telephone numbers so I may contact them.

10. Please notify all companies that have inquired in the last 12 months about my credit that fraud has occurred.  This is so no new accounts are opened in my name.

11. I have contacted the following Police Department(s) [Name of Police Department, address and phone number].  The Police Report No. is [police report number].  You may contact __________________________ with whom I made the report at [telephone number].  Once I have a copy of the police report and a list of all fraud accounts, I will send it to you so you may immediately remove all fraud.

12. Additionally, please send me any booklets or handouts as to my legal rights and additional information to help me deal with this frightening fraud situation.

13. Please do not release my credit report without my permission.

14. Once I have more information, I intend to send you a 100‑word victim statement to be added to my credit report.  Please send me the appropriate form.

Please do not respond with a form letter.  I wish to have a response to all my concerns.

Thank you very much for your immediate attention to the above.  I look forward to receiving my credit report, the above items listed, and any other pertinent information from you as to how you wish me to address the fraudulent and incorrect items on my credit report.

You may reach me during the day at [telephone number] and during the evening at: [telephone number].

Please write to me at the address on the first page of this letter.

Thank you for your prompt response.  I look forward to hearing from you by no later than [two weeks].

Yours truly,
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