SAMPLE LETTER 10:  Dealing With Stolen Checks, Etc.
Your Name

Address

Phone

Fax (your own or local office store)

E‑mail (if you have it)

Date:

TO:
CHECK VERIFICATION/CHECK‑GUARANTEE COMPANIES

TeleCheck, Consumer Affairs, P. O. Box 4513, Houston, TX  77210

(800) 710‑9898

National Processing Co., Consumer Assistance, P. O. Box 86, Ringwood, NJ  07456

(800) 526‑5380

Equifax, Consumer Affairs, P. O. Box 30032, Tampa, FL  33630‑3032

(800) 437‑5120

Chexsystems, 3050 S. 35the Street "A", Phoenix, AZ  85034

(800) 328‑5121

Shared Check Authorization Network (SCAN), Electronic Transaction Corp.

19803 North Creek Pkwy., Bothell, WA  98011

(800) 262‑7771

Dear Gentleperson:

I called your office to report the fraudulent use of checks in my name.  My checks from _______________(bank) checking account #________ numbers (000‑00000010) were stolen on __________.  I have stopped payment on these checks and ask that you place a fraud alert in your computer for use by companies requesting verification.  I have enclosed a copy of the police report from ___________Police.

(Or) I found out that a checking account or credit line was opened using my name and identifying information without my consent.  This identity theft has been reported to the police and I have enclosed the first page of the report.  (Or, I have reported this to the _____________ Police department fraud unit Investigator ________ telephone number _____________.

Please send me any forms I need to complete.  I am aware that legally I am not required to pay for notarized affidavits.  I will be happy to get a bank signature from my own bank if necessary.

I have also included a copy of my driver's license and a utility bill.  Please note that the above is my true mailing address and phone number.  Please contact me immediately to let me know what else is necessary.

When notifying merchants, please let them know that this is fraudulent account and forgery has taken place so that my credit is not negatively affected.  Your company and your merchant clients should report the use of these fraud checks to the Police Department listed above and assist in the investigation and prosecution of this case.

Thank you for your prompt attention to this matter and your expedited reply.

Yours truly,
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